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CROIX BLUE 
MEDAVIE

PROGRAMME
D’AIDE 
SOCIAL

SSNASAAQ CNESST RAMQProcess 
Overview

Click HERE to go to the Insurance Folder in the Toolkit

Click the tile below to go directly to that page

QUICK LINKS

http://mc.teamvisionteam.com/content/teammemberipads/index.php?dir=Lunet/Insurance
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PROCESS OVERVIEW

• All managed care 
(insurance) orders for 
exams, eyewear and 
contacts (if applicable) will 
be entered into Ciao! 
Optical using the insurance 
path and carrier’s Plan ID 
(each program has a 
unique Plan ID noted in this 
guide). 

• The plans are setup as Bill 
Actual meaning you will 
enter in the reimbursement 
amount manually. 
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• You will file your claims on 
site. You can designate one 
person per clinic to 
manage this. The practice 
manager will need to 
ensure the process 
supports all claims being 
filed in a timely manner. 
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• When payment is received 
from claim, you will deposit 
the money into your Lunet 
RBC bank account 1005107. 
You will have separate 
deposit slips and need to 
deposit separately (own 
bag and the insurance 
deposit slip). It is the same 
account for Ciao! Optical 
deposits but note it must 
have its unique slip and 
bag, so it doesn’t mix. 

• Payment remittance 
statements need to be 
emailed to XXXX so the 
back-office team can post 
the payment in our 
accounting insurance 
system. 

2

• Tender the sale. If the 
patient owes any amount, 
you will collect that here. 
Note for eyewear, you can 
use COD (partial, collect on 
delivery) payment option. 

• All eyewear orders will be 
ordered through our 
system – LPA, Lab 
Processing Application, to 
RxO. 

Note that RAMQ will be a different process since the doctor files. 
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MANAGED CARE / INSURANCE PLANS
Below are the insurance plans for orders where the site files and gets the reimbursement. Programs where the customer or doctor files will follow a different 
process (i.e., RAMQ). Each Carrier/Program has a page for details. 

Program Plan ID
In Ciao! Optical

CROIX BLEU MEDAVIE-LUNET 1832209

PROGRAMME D’AIDE SOCIAL-LUNET 1832212

NON-INSURED HEALTH BENEFITS-LUNET (First Nation, MAI,SSNA) 1832211

SAAQ-LUNET 1832213

CNESST-LUNET 1833675

MINISTÈRE DES AFFAIRES SOCIALES-LUNET 1833676 

Item Retail Price Plan Pays Discounts Copay Amount Due
(You Pay)

Item
Price will 

automatically display 
here

Reimbursement 
amount (what you 
get paid back from 

claim)

If patient not 
responsible for 

overage, write-off 
the rest here

Should never need
this column but 

could use if they 
did have a copay

Price - Plan Pays will 
leave the balance owed 

by the patient

Example w/ patient 
overage 100$ 43$ 57$

Example w/ fully 
covered 100$ 43$ 57$ 0$

Quick reference for how to key in allowance amounts. 
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ATB – AGED TRIAL BALANCE MONTHLY REPORT

• You will receive a monthly ATB report  that shows outstanding claims and expected reimbursements. 
• Each location will work (research) the items listed on their ATB, make notes, and fax back the marked-up PDF to 513-

492-6847 which will be reviewed and worked with the Back-Office Team (will update the receivable in our system 
SAP). Questions can be sent to ASN-CAN_Lens@luxotticaretail.com and khammer@luxotticaretail.com.

• For Lock Box checks (noted below) send to Lenscrafters Canada Inc, PO Box 56363, Postal Station A, Toronto, Ontario, 
M5W 4L1 (we share the same as LC).

Program PAYMENT TYPE

CROIX BLEU MEDAVIE-LUNET ACH – Website

PROGRAMME D’AIDE SOCIAL-LUNET Checks sent to lock box

NON-INSURED HEALTH BENEFITS-LUNET (First Nation, MAI,SSNA) ACH - Express Scripts – email Jblevins@luxotticaretail.com when 
payments are available

SAAQ-LUNET Checks sent to lock box

CNESST-LUNET Checks sent to lock box

MINISTÈRE DES AFFAIRES SOCIALES-LUNET Checks sent to lock box

mailto:ASN-CAN_Lens@luxotticaretail.com
mailto:khammer@luxotticaretail.com
mailto:Jblevins@luxotticaretail.com


FILING CLAIMS:
• Jennyfer will submit for Quebec City (T141) and Blainville (T143)
• Marie-Andée will bill for Levis (T142)
• Can submit claim online:
     Medavie.bluecross.ca
• Or fax form to 1 844 859 6155 
• Form found in Toolkit > Documents > Lunet > Insurance Folder
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CROIX BLUE MEDAVIE
PLAN ID: 1832209

Coverage Plan Pays (Reimbursement) Patient Pays Notes

Exam

140$ (includes visual fields & photos) $0 Dilatation & cycloplegic services are not 
covered unless pre-authorized by Blue 
Cross (then covered and reimbursed 60$-
plan pays column in Ciao!)

Contacts Not Covered Pays total amount

Eyewear

375$ Pays anything over 375$ allowance • Patient typically has a $375 allowance 
• If allowance is not utilized by one pair, 

the patient can elect a second pair of 
eyeglasses

Medavie.bluecross.ca


FILING CLAIMS:
• All employees can complete claim form
• Mail in form to submit claim
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PROGRAMME D’AIDE SOCIAL
PLAN ID: 1832212

Coverage Plan Pays (Reimbursement) Patient Pays Notes

Exam
Exam will be through RAMQ 40$ for retinal photo The patient need to bring is Blue form with 

showing “yes” for exam prior to the eye 
exam

Contacts Covered with criteria and allowance 
provided during pre-authorization

Pays anything over allowance

Eyewear

64$ + Lens Fee Schedule for total 
reimbursement 

Pays overage • Patient must go through their agent for 
required forms

• Once receiving form, they have 1 month 
to order eyeglasses

• Patient pays out of pocket for any 
overages 
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PROGRAMME D’AIDE SOCIAL – FEE SCHEDULE
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NON-INSURED HEALTH BENEFITS (First Nation, MAI,SSNA)
PLAN ID: 1832211

Coverage Plan Pays (Reimbursement) Patient Pays Notes

Exam
58.75$ Pays overage (66.25$) Call 1-877-483-1575 for authorization & 

allowance amounts

Contacts See coverage from authorization Pays overage Rx < .5 / add < .75 are not covered

Eyewear

Rx < 7.00 275$
Rx ≥ 7.00 415$
Rx ≥ +9.00 or ≥ -12.00 or Cyl ≥ -3.25 or 
anisometropy ≥ 3.00 (lenses covered 
with 125$ frame)

Pays overage

FILING CLAIMS:
• Jennyfer will submit for Quebec City (T141) and Blainville (T143)
• Marie-Andrée will bill for Levis (T142)
• File claim with Express Scripts or Call 1-888-511-4666 to reach Express Scrips

• Lunet Account Number.: VC0510313 

• Montplaisir account number: VC0510724 

• Jarjour account number: VC0510496

• Laflamme Account No. : VC0511035
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NON-INSURED HEALTH BENEFITS (First Nation, MAI,SSNA)

Option A Option B

Authorization

*Have the client sign the 
form received as often as 
possible

Online on Express Script (Interesting when they are closed or the application 
has not been delivered to you): 
• Make sure you're on the right branch
• Pre-application submission tab 
• Enter the patient's information and check verify 
• Enter Item ID: By clicking on the small ? you will find the IDs and meanings. 

(The most common are VC010 Regular Examination & VC100 For Glasses) 
• Enter the cost of the complete item ($110 for the eye exam and the full 

amount of the glasses) 
• Enter the date of the service.
• Attach Invoice and RX (Uploaded Tab) to submit

By Phone: 1-877-483-1575

Opening hours: 
Monday to Friday from 8 a.m. to 12 p.m. and from 1 
p.m. to 4 p.m.

**Prioritize when open- much Faster

Payment Requests

Online on Express Script (Preferred)
• Make sure you're on the right branch 
• Submit a Payment Request tab 
• Enter Patient Information 
• Check No to questions 
• Enter Date of Service, Item ID (VC100 Eyeglasses and VC 010 Exam), Enter 

Item Cost ($58.75 for Examination and $275 Glasses, Except Exceptions) 
• Enter the Authorization Number beginning with a V in the Authorization No. 

box. (You can find it on the form you had the customer sign) 
• Submit and ensure that there is no error code that appears in the Error 

Code box.

Fax Submission 
• Make sure you have the form signed by the 

customer and filled out (your signature, the total 
amount of the purchase and the date of service)

• Attach the receipt to the form 
• Fax to 1-888-249-6098 
• Keep copies in case the fax has not arrived 
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SAAQ
PLAN ID: 1832213 

Coverage Plan Pays (Reimbursement) Patient Pays Notes

Exam
If covered, the SAAQ reimburses 125$
If they are under 18 or 65 and older, 
The RAMQ pay the exam

When billing RAMQ the patient pays 40$ 
for the retinal photos

The patient need to give you the File 
Number and the name of their agent.

Contacts Not Covered

Eyewear

• Agent will provide covered amount
• Frame allowance is 222$ and 

patient pays overage
• Lenses covered in full (Reimbursed 

in full)

• Frame allowance is 222$ and patient 
pays overage

The patient need to give you 
the File Number and the name 
of their agent.

If the patient does not have this 
information, we are unble to bill

FILING CLAIMS:
• All opticians can complete claim form
• Submit a copy of the invoice with the patient's file number, our provider number, and the patient's signature by fax. 
• Request a refund confirmation. Payment confirmation can take up to 3 weeks, so make sure the customer is notified of the delays and that the whole thing 

can be quicker if they take care of it themselves.
• Never leave the order without having had confirmation from the SAAQ of payment to us
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CNESST
PLAN ID: 1833675

Coverage Plan Pays (Reimbursement) Patient Pays Notes

Exam
Difference between price and 67$
If covered, need a proof

Pays 67$ of deductible on exam and 
glasses ( frame+ lens)

• Call 1 844 838 0808 (Option 2 followed 
by option 6) for  pre-approval & get 
coverage amounts 

Contacts 114$ Pays overage

Eyewear
Frame allowance 237$
Lenses – see fee schedule 

Pays overage

FILING CLAIMS:
• Jennyfer will submit for Quebec City (T141) and Blainville (T143)
• Marie-andrée will bill for Levis (T142)
• Fax form to 1 855 722 8081
• Form found in Toolkit > Documents > Lunet > Insurance Folder
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CNESST ADDITIONAL INFORMATION

Tips for filing the claim: 
• Make sure you have the necessary information to fill out the form header(No. File, Event Date, No. Health Insurance) 
• Fill out the form using the CNESST price list to the best of your knowledge
• Sign the form and have the client sign 
• Write in the notes that they must deduct the $67 deductible and see the attached receipt for confirmation of the total. 

(It may happen that the total made using the CNESST price list is higher than what is invoiced, make sure that it does 
not pay more) 

• Make sure to check that the payment goes to the eyewear store 
• Always attach a receipt 
• I always ask for a phone confirmation of the payment, but sometimes he doesn't contact us and we receive the 

payment by check before

***DO NOT LEAVE THE ORDER UNTIL YOU HAVE CONFIRMATION THAT WE WILL BE PAID. *** 

You will receive payment by cheque with the customer's reference. It is important to keep track of the form you have 
submitted.

Tell the patient it can take to 1 month to receive the glasses
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CNESST LENS FEE SCHEDULE
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CNESST LENS FEE SCHEDULE
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CNESST LENS FEE SCHEDULE
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CNESST LENS FEE SCHEDULE
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CNESST LENS FEE SCHEDULE
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RAMQ

Program Exam Package + Add-on’s

RAMQ Under 18/65 & Over 
(excludes additional tests)

Exam package with add-ons; 0$ paid by 
patient

RAMQ Under 18 
(includes additional tests)

Exam package with add-ons; 20$ paid by 
patient

RAMQ 65+
(includes additional tests)

Exam package with add-ons; 40$ paid by 
patient

RAMQ IS NOT processed like the other insurance plans. It’s a $0 exam service. The doctor will file for reimbursement. You will select NO for insurance and then 
choose the RAMQ Exam and appliable add-ons. Any patient out of pocket will be collected at time of service. 
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COLLECTIONS

PROGRAMME D’AIDE SOCIAL and SAAQ will have checks that arrive in clinic. This will get deposited into your main RBA Lunet Account BUT you will use a second 
Deposit Slip and Bag (cannot be combined with your Ciao! Optical deposit). 



Ciao! Optical Entry
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CIAO! OPTICAL ENTRY

Click the Checkmark to 
indicate you’d like to apply 
insurance

1 Click the blue the Search 
button

2 On the Search For pulldown 
bar, change it to Plan Name

3 • Fill in the Plan Name or Plan 
ID from Insurance Book

• Click the Search button 
(Magnifier)

4
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CIAO! OPTICAL ENTRY

Select the plan from the 
listing and click the 
Checkmark

5 Review  you’ve selected the 
correct plan and click the 
Checkmark 

6
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CIAO! OPTICAL ENTRY

Complete the Insurance 
Demographics Screen

7

A

B

C

A Checkmark the service you are 
currently entering and enter 
Material Authorization number 
• Enter 1234 if not applicable

B Enter the Member ID number
• Enter 1234 if not applicable

C Complete all fields for 
Customer Plan Information
• For Primary Member indicate 

Self 
• Selecting Self will bypass the 

Primary Member details
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CIAO! OPTICAL ENTRY

Enter Frame and Lens Selection8 On the Order Worksheet, click the 
Pencil to apply allowances

9
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CIAO! OPTICAL ENTRY

Enter your EssilorLuxottica 
Network Credentials

10 On the Order Worksheet, click the 
Pencil to apply Patient’s Allowance 
in Play Pay Column(s) 
• Refer to Fee Schedule when 

applicable

11
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CIAO! OPTICAL ENTRY

• Enter Patient Allowances
• May need to enter allowance 

over multiple lines
• Click Continue (arrow) 
• Anything over allowance will be 

paid by the patient and will 
automatically charge the 
patient the balance (“you pay”)

12

$150 
Allowance
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CIAO! OPTICAL ENTRY

Confirm allowance amount is correct and 
select Vision Care Plan Pricing Radio Button

13

>>Prior to Allowance After Allowance 
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